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Abstract:

The problem of the study focused on answering a set of questions, the most
important questions are: What is the 1impact of adopting electronic insurance
on the accuracy of the performance of insurance companies and the speed of
completion of customer transactions? What is the expected benefit that
insurance companies will get from adopting electronic seiling? The
objectives of the study focused on the role and importance of electronic
msurance in the development of the insurance industry and highlighted its
importance in the expected benefit that insurance companies may get from
the application of electronic insurance. One of the most important results of
the study was the absence of clear attention by Jordanian insurance
companies in the application of electronic nsurance. Also, there 1is
importance to electronic insurance in improving the quality of insurance
services provided to customers in terms of accuracy, up-to-date information,
and accessibility by customers. The researcher reached a set of
recommendations, including the need to raise awareness among sSenior
management in the insurance companies of the importance of electronic




insurance in order to expand the chances of competition, the one who has
and applies technology in his activity gets a competitive advantage, and
rehabilitation and training of employees in line with the method of applying
electronic insurance in their various activities.

Key words: Insurance companies, Electronic insurance, Electronic selling,
Performance.
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